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PeksaMa npoTtuB npepaybe>xxaeHumn

B oyeHb HeMHOrmx cry4dasx Joau
3HaKWT, 4YTO  OHM XOTSAT,  A[axe
Korga OHW roOBOPSIT, YTO 3HAloT.
"SaBeptani3vuHr nax",

MeXAyHapoAHOE N34aHNE M0 MAPKETUHIY

YepHocnus

YTo AyMarT amepukaHubl 0 4YepHocnuee? Kakue accoumaumm Bbi3biBaeT
yepHoCnMB y noTpebutensa?

OTn BONPOChlI BCTaNU nepes aHanuTukamu, Korga K HUM obpatuncsa Coset
no npogaxe yepHocnuea 3 KanudopHuu.

PbIHOK YepHOC/MBa nepexusaa CBOU CaMble YepHble aHU. [TponsBoanTenmn
6bl1M B nMaHuke. YepHOCIMB OCTaBns/a MoKynaTesns paBHOAYWHbIM, U cbbIT
KaTW/Cs B NponacTb.

Okaszanocb, YTO Nepsble MbIC/IN, KOTOPble MOSABASAANCE B CO3HAHUWU Nt04eN
npu YNOMUHAHUW 4yepHocnmBa, O6bLIM CBA3aHbI" C 4YeM-TO CMOPLUEHHbIM,
BbICYLWEHHbIM, ApsX/biM. A ewe 4YepHOCIMB accoumupoBancad ¢ obpasom
cTapon pgesbl, 6eA4HOCTbIO, CKYAHbIM MUTaHMEM. YepHOCAMB BbI3blBan B
BOOOpaXXeHMM XMU3Hb B MAHCUMOHATaAxX CO CKYMbIMWU, >XaAHbIMW NHOAbMWU.
YepHbln MpaudHbiM uUBeT - uBeT 6eabl. O4HMM CNOBOM, MNPOAYKT HUKAKUX
noTpebuTenbCKNX CMMNaTUin He Bbi3biBall.

Ho 3T0 ewe He Bce. YepHOCnMB npexae BCero BOCNPUHMMANCS Kak
cnabuTtenbHoe.

Korga niogen nonpocunm HanmcaTb NepeBoe C/I0BO, KOTOpOE UM NpuxoamT
B rOJIOBY NMpW YNOMMHAHUN YepHOCNMBa, OHW Hanucanun "3anop"”.

beaHbin, 6eaHbIi 4YepHOCNUB.

Heobxoanma  6bina nporpamMMa N0  BO3POXAEHUIO  penyTauumn
"obmxkeHHOro" 4YepHoOCIMBA, KOPEHHOW JIOMKWU CJIOXMUBLUErocs Yy Jio4en
obpasza, Kosb CKOpO Takon BO3HMK. OAHMM CNOBOM, 3TOT NpOoAYKT Haao 6bino
OTKPbITb BHOBb.

NccnepoBaTtenu Npuwan K BbIBOAY, YTO YEPHOCIMB HU B KOEM C/lyyae He
AOMKEH aABNATb cobon obpa3 cyweHoro dpykta. OH gomkeH 6bin CTaTtb
YyAeCHbIM NMA040M, BKYCHbIM U TBOPSALWMM Yyaeca.

B cTapbix peknaMHbIX Nyb6nMKauusax 4YepHble CMBbl MfaBanan B KaKOM-TO
MYTHOW XWAKOCTU, 4YTO, KOHEYHO >Xe, MPUSATHbLIX 3MOLUN He Bbi3biBano. B
HOBbIX - YEpPHOCNMB CTaNM NPenoAHOCUTb KaK cnagkun (ppyKTOBbIM AecepT,
BHYyLWanacb MbIC/b, YTO 3TOT Yyao-dpyKT - NpocTo obbeneHune!

HoBas peknama 6blia odopMieHa B BecesiblX, SPKUX TOHaX, B HEW
NOSIBUINCb XOpPOLIEHbKME AEBYLWKU U Kpyriowekme pyMmsiHble Manbiwn. Cam
YepHOCNMB BbIFNSAen anneTUuTHO M 3aMaH4YMBO B CBepKatLllen nocyae Ha
¢doHe 6en0CHEXHOM TBOPOXHOM MaccChbl. TeKCTbl rnacunu: "PyMmsiHey Ha nuue
- OT 4epHocnueal!", "YepHocnuB okpbiiget!", «YepHocnue  paet
HeCpaBHEHHOe OLyLleHMNE NOSHOTbI XU3HU!>».

YepHocnme, nopnobHO 3onywke, ctan 6biIcTpo npeobpaxaTbCs B
npuHLeccy.
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UTo Kacaetcsa cnabutenbHblIX CBOWCTB, TO Tenepb 06 3TOM cCTanu
YyNOMMHATb B CaMOM KOHUE: «...K TOMy e, OH CroCcO6CTBYET NpaBUIbHOMY U
NnpeKpacHoOMy nuuieBapeHuto», «CeroaHss YepHoOCNMB - 3aBTpa 340poBbe!" un
T. A.

BHOBb OTKPbITbI YEPHOC/MB CTan MOJSIb30BaTbCA YyCMexoM. DTO COBMasno
Mo BPEMEHU C NAAEHUEM LIEH N CMPOCa Ha NPOoAYKLMUI CENMbCKOro X03sMCTBa.
A BOT CNpOC Ha YEPHOC/NB POC, KakK, BMPOYEM, M €ro LeHa.

Cyxoe MOJI0OKO

®dupma, 3aHMMaBWaAACA wuccnegoBaHWeM 3TOM npobnembl, npuwna K
BbIBOAY, UYTO OTpuuaTenbHas peakuuss CBs3aHa C YCTaHOBUBLUMMUCS
CTepeoTUnaMmn B CO3HaAHUU NOAEN: TAXKeNbIMM BpEMEHaMM 3acTos B TOproene
WAN C BOEHHbIM BpeMeHeM, KOorga Cyxoe MOJIOKO BbICTyMnasio 3aMeHuTesnem
ceBexero. Wccneposatenn npuHanucbe "obpabaTtbiBaTh" CBOEro 3akasuuka
(KpynHenwy KOMMaHWUK MO MPOM3BOACTBY  MOJIOYHbIX MPOAYKTOB),
yTBEpXAas, 4YTO ecnum Nan CTblASTCS NOKynaTb MPOAYKT, TO U3 HUX HUKOraa
B 6byayweM He nonyuuTcs npefaHHbiX kKnmeHToB. OGupma ybeanna 3akasuumka
U3MEeHUTb NOAXO0A4 K pekflaMe U noayepkuBana B Hel AOCTOMHCTBA CyxOro
MOJIOKa, €ero BbICOKWE nuTaTesbHble CBOWCTBA, Hebonbloe coaepXaHue
XXMpa, YHUBEPCANbHOCTb NMPUMEHEHUS, MPENMYLLECTBA B XPaHEHUN, U NULLb B
3aBepleHnn YnNoOMWHANOCb, Kak caMo cobor pasyMmeroweecss, 4UYTO OHO
BbIFOAHO M AeleBo.

C 50-x rogoB cyxoe MOJIOKO CTasio MOJ1b30BaTbCs BCE BO3pacTaloWmM
CNpOCOM.

OTHOLWEHNE K CYXOMY MOJIOKY HarnoMMHAET UCTOPUIO C MAaprapuHOM.

MaprapvH

OTOT NPOAYKT MPULLINOCE YyTb NI He 6yKBanbHO BbITaCKMBATb 3a YLUMU,
HaCTONIbKO CUNbHO ObINO MPOTUB Hero npeaybexaeHne 6onblwnHCTBa. B
CO3HaHMMU NIAEN OH YKOPEHWICA BCEero JiMWb Kak MJI0XOM W AelleBblN
3aMeHuTenb Macna. MNpocTble cnoBa M 10rMKa okasanmcb 6€CcunbHbI.

MaprapuvH cToun BABOE€ JeleBfie Macna, ero BKYyC M BMA Mano 4yem
oTAM4yanucb OT Macna, Aa W Nno nuTaTesibHbIM CBOMCTBAM OH €My HUKaK He
ycTynan. TeM He MeHee 3TO He ybexaano.

®upMbl N0 NPOU3BOACTBY MaprapuvHa crtapanamcb, Kak MOraum, HO Tepnenu
OAHO MopaxeHue 3a ApyruM.

Bbln npoBeaeH 3KCMepuMMEHT C AOCTAaTOYHO 60/IbWON FPYMNMNON XKEHLUWH.
Kaxxaon mn3 Hux pganu no asa Kycoyka. OAUMH M3 HUX Obln XenTtoro useTa
(maprapuH), apyron -6enoro (cBexecbutoe Macno). XeHwuH nonpocunmn
onpeaennTb pasHMUy BO BKYCe W OMNMUcCaTb KaxAablh npoaykT. bonee 95%
XEHLUMH NpUHAAM MaprapuH 3a Macno, ynoTtpebnsas Takume cnoBa, Kak
"uncroe" n "ceexee". Macno xe OHW MoCYUTANKM 3a MaprapuH U oTMedyanu,
YTO OHO OblI0 XMPHbLIM W CasibHbIM, CPOAHW TOMY, YTO MPUMEHsieTCca AN
npurotoBneHnsa caobHoro neveHbs. XeHWMHbI HEMPOU3BOJILHO MEpeHOoCUMNmn
3puUTenbHOE BOCNPUATME HA BKYCOBbIE OLLYLEHMS.

CneumanncTtbl MO aHanMly MOTUMBALMW MNPULLAM K BbIBOAY, YTO cneayer
npekpaTuTb noAvYepKMBaTb B pekflamMe TaKume CTOPOHbl KaK JeleBU3Ha U
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CXOACTBO CO CJ/IMBOYHbIM Mac/ioOM, a TnMpeacrtaBnaTb MaprapuvH Kak
CaMOCTOATENbHbLIA MPOAYKT CO CBOMM HEMNOBTOPMMbIM BKYCOM, LIBETOM W
nuTatesibHbiIMM  cBoMcTBaMu. K TOMy Xe, MeaAuUMHCKME wunccnenoBaHus
A0Kasanu, 4YTo MaprapuH nuweH Tex No60oYHbIX OTpMLUaTeNbHbIX BO34ENCTBUI
Ha 340pOBbe, KOTOpble npucywm wmacny. B 1947 roay amepukaHubl
ynotpebnsann B cpegHeM Ha 4enoBeka B ABa pas3a 6bosnblie Macna, 4em
MaprapuHa, B 1955 rogy MaprapuvH ctan yXe ycCnewHO KOHKYpuUpoBaTb C
Mac/iOM 3a NepBOe MeCTO, a B rnocfnefHee AecaATunieTue npecTuXX ero BblpocC
HaCTO/IbKO, 4YTO OH TMOJIHOCTbIO 3aTMWUA Macnio. BOT BblagepXxka W3 MoOen
peknambl MaprapuHa "l'ya nak":

"MpeaybexaeHnss >XeHWWUH NpoTMB MaprapuHa ObiM  CUNbHbI, OHWU
NyCTUIN KOPHW elle B AETCTBe, KOorja MaprapuH rnosiydanum m3 roBsXbero
»Xupa. Torga 3anax maprapuHa 6ykBanbHO OTnyrusasn notpeburtens.

HepaBHO S NpeasioXun CBOEn XeHe oueHUTb MaprapuH "l'ya nak". YectHo
roBOpsi, €M HNUYero He OCTaBanoCb AenaTb - BCe-TakM OHa XeHa peknamMucra
N 3HaeT, KakK 3apaboTaTb Ha Kycok xneba... C MaprapuHoM.

Ho BOT, 4TO cnyynnocb, Koraa oHa nonpobosana MaprapuH! Mos cynpyra
npuwna B BocTtopr: "TakMMm NpoAyKTOM MOXHO ropautbcs. A 6bl HUKOrga He
Aoraganacb, YTO 3TO MaprapuH. 3T0 BOCXUTUTENbHO, U TOT, KTO naatut no 80
LLeHTOB 3a OYyHT Macna, - npocto aypak". (M Tak ganee u Tomy nogobHoe).

Beuepom goma Mbl yCTpOWAU Mpe3eHTauuto MaprapuvHa gns rocren. Becem
OH nMoHpaBwuncs, HO npeaybexaeHus BCe-Takn ocCcTanucb. W Toraa Mol
BbINYCTUNN OXXMHA U3 OYyTblIIKWM, BEPHEe He AXMHa, a kKota. U oH cnonan
MaprapuH! HUKTO He Bepun cBOuM rnasam. Kot ect maprapuH?! ECT, aa ewe
n obnusbiBaetca! B TOT Beyep HaWwWM TroOoCTU CTanum @aHaTUYECKUMKU
npuBep>XeHuaMm maprapuvHa..."

Hdanee noapobHO onucbIBanMCb uccnenosaTenbckne paboTbl, TEXHONOMMS
nosyyeHnsa "ymcrtoro" npoaykKTa, ero ueHa M pacTylas NonynsspHOCTb cpeaun
CeNibCKNX XUTeneun.

Ha ynakoBke MaprapuHa MpuCyTCTBOBaJsl CaM MNpPOAYKT M XOpPOLWO BCeEM
M3BECTHbIAN LIBETOK KJieBepa C YeTbIpeXSINCTHUKOM - Ype3BblYaMHO yAA4HbIN,
aaxe "yyaecHbln" obpas.

UTo pana 3Ta peknaMHas KamnaHusa? A TO, 4TO cenyac MaprapuH
nonb3yetrcs 60/bWON N YCTONUYMBOM penyTaunen Ha pbliHKe.

TOProBass MAPKA

O6pas Mmapku

CnoBo ecTtb o0bpa3s pgena.
Cos10H
Bblno BpeMsl, KOrga HWUKaAKMX TOProBbiX MapokK He 6bi10. PbIHOK
perynmpoBasnacsa OMTOBMKAMU, KOTOpble U ONpeaensann, 4To AOJIKHAa
npoaaBaTb pPO3HWYHAA TOProBASA M CKOMbKO  AOJ/IKHbI  MPOW3BOAMUTL
NpoMbIWIEHHNKN. [onoxeHne ToBapa 6bI10 HEYCTOMYMBLIM, U OANH TOBap C

NIEerkoCTbiO 3aMeHANCa APYIUM.
ONTOBUKW AepXXanu Mpou3BOAUTENEN MOA MOCTOSAHHbLIM NpuuenoMm. ToT,
KTO LWeNn Ha Ccaenky C OnToBMKamMu, TOT W npoaaBan 6onbwe. Y
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npounssoanTesnien 6ol orpaHMYeHHbIN BbI6GOp MK e ero BOBCe He 6blo.

M BOT, yCTaB OT PpoOAM  3aJI0KHMUKOB  TOProBaM, HECKOJSIbKO
NPOMbILW/IEHHNKOB, obnaparoLmnx AOCTaTO4YHOM peLnMOCTbIO n
BE/INKONENHbIM AapoM npeaBuAeHUs, NpeanpuHSAN NMonbITKU BbIAENUTLCS CO
CBOMM TOBapoM M3 obuier Maccbl U caenaTb CBOM TOBAp pacno3HaBaeMbiM U
y3HaBaeMbiM. OHUM MOMYYMIN 3aMbl U CO34A5N HOBble Cneumann3mpoBaHHbIe
Npon3BOACTBA.

HoBbiIM TOBapaM OHM JanuM WMeHa. 3aTeM OHM BOCMOJIb30BaIUCh
peknamon, 4yTtobbl OMNOBECTUTb MNOKynaTtenem O HOBUMHKE, ee Ha3BaHun U
AOHECTU 3Ty HOBOCTb HEenocpeACTBEHHO A0 MNoKynaTens, MUHYs ONTOBYH M
PO3HUYHYIO TOProB/t. Tak poansioCb NOHATUE MApPKMU.

HekoTopble BrepBble MOSABUBLUMECS HA CBET MapKW LUMPOKO WM3BECTHbLI B
CLUA v noHbIHE:

MakcyaAJ1 Xayc (Maxwell House) (1873 roa) -pacTtsopuMbIi Kode

Nlnsanc (Levi's) (1873 roa) - oaexnana, AXWHCHI

byasansep (Budweiser) (1876 roa) - nuBoO

Ansopun (Ivory) (1879 roa) - Mblno

Koka Kona (Coca Cola) (1886 roa) - TOoHU3upytowme HanmTkm

Kamn6en Cyn (Campbell Soup) (1898 roa) - KOHCepBUPOBAHHbLIE CYMbl,
COYyCbl U T.A4.

LWokonaa Xepwwu (Hershey Chocolate) (1900 roa) -wokonaga.

Y6exaeH, 4To Te, KTO NoCcBATUAKN cebsi CO34aHUI0 U YNPOUYEHUID TOProBOM
MapKu, Te, KTO AefnalwT 3TO YeCTHO U ueneycTpeMseHHO, AobuBaroTcs
Hanbonbllero n ycTonuynmBoro ycnexa.

Ho He BCe Mapku - [OMTOXUTENM WU He BCe MNOJMb3YKTCA TaKuM
aBTOPUTETOM U MNOJIOXKEHWEM Kak, Hanpumep, "Mapnbopo", "byasansep" nnu
"Makcyann Xayc". Obpa3s MHOMrMx rMOTYCKHEN CO BPEMEHEM WKW NOTEPSISICS Ha
¢doHe KOHKypeHTOB. B nocnegHee BpeMsi BO3HMK/I@ HOBass W A0OBOJIbHO
CNnoXxHasa npobnema - Kak BO3poanTb YTEPSAHHbIN 06pa3 MapKku, Kak BAOXHYTb
B HEE HOBYHI XW3Hb? 3aZa4a - CKOJIb C/IOXKHAsA, CTOMIb U BaXkHas.

MMeHHO no3TOMY Mbl MNPUHSAAUCE 3@ pa3paboTKy Hawen nporpamMmmbl
BO3POXAEHUS MapKu, NOTpaTUB Ha Hee 18 MecsLueB.

lMpexae 4eM nNepenTn K CamMon nporpamMmMme, AaBanTe elle pa3 OUEHUM BCe
Te BbIroAbl, KOTOpPble CY/SST HAaM CO34aHWe, BOCCO34aHuMe U nogaep)aHuve Ha
AO/HKHOM YPOBHE TOProBOM MapKu:

1. Mapka c yctonumBon penyTtaumen obecnedymBaeT MOCTOSAHHbIN 06bEM
NpoM3BOACTBA M [0XOA4bl, pacTywime u3 roga B roh. Yctonuymeas Mapka
HeobblyaMHO XMBy4Ya, W 3TO CBOWUCTBO CO BpeMeHeM JaeT OrpoMHYIo
SKOHOMMUIO CPEeACTB.

2. Mapku c yctonumBomn penyTtauuven obecneymsatoT 60nee BbICOKNE LiEHbI
Ha pbIHKE N XOpPOLNI CObIT.

KpacHopeuuBbin npuMep. Heckonbko neT Hasag KomMnaHum "Xutauun" wm
"[IkxeHepan 2nekTpuk" HanagMnm COBMECTHOE MpPOM3BOACTBO TE/1I€EBU30POB.
Bboinyckaemble TeneBu3opbl 6buiM  MAEHTUYHbLI. EAMHCTBEHHOE OTnu4due
COCTOSI10 B TOM, 4YTO OAHA NapTUs TeNneBu30opoB MMena HasBaHue "Xutaumn", a
Apyras HasbiBanacb "[. 3.". 3aTeM 3TM CoBepLIeHHO OAMHAaKOBble annapaThbl,
BbIMyCKaeMble OAHMM U TEM Xe 3aBOAOM, MOCTYNnuan B npoaaxy. U uto xe?
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TenesnsoposB "Xutaum" 6bIN1O0 NpogaHO B ABa pas3a bonblie, Npu TOM 4TO
KaXAbl U3 HUX CTOSAN Ha 75 AoNNapoB AOPOXKeE.

3. Mapkun c ycTonuymBoun penyTtauuen 6onee BbIHOCIMBbI. B KOHKYpPEHTHOM
6opbbe ueH OHWM BbDKMBAKT ropasfo nerdye, 4emM HeycTomumsble Mapku. OHU
Mano 4YTO TepsT C NosiBIeHMeM HOBOM "3Be3abl" 1 6bICTPO BOCCTaHaBIMBAKOT
CBOM aBTOPUTET, KaK TOSIbKO 3/1IEMEHT HOBW3Hbl MNOSBMBLUErocs ToBapa
HaunHaeT cnabeTb.

4. MapKku C yCToOM4YMBOW penyTtaumen farT 6onblue, 4YeM OT HUX OXMAAIOT.
OHW NPUHOCAT 3HaYUTENbHbIE NPUOBLINN

Ha KaXAbl B/IOXEHHbIN B HUX Aonnap. B onpeaeneHHOM CMbICne CU/ibHas
MapKa MOXeT MOoCnopuUTb C CaMUM 3aKOHOM MpuUTSXeHus. B To BpeMs, Korga
curapeTtHas npombiwieHHocTb CLUA (a ee CTOMMOCTHbIN 06beM UCYUCNANICS B
33 Munnuappa AoanapoB) cTtana XxupeTb, Tepas Ao 2% ToBapoobopoTa B roa,
npoaaxa curapet Mapkun "Mapn6opo" B cpegHeM pocna Ha 3%.

5. Mapku c yCcTonumMBoW penyTauuen Bceraa rotoBbl K HacTynneHuto. OHn
BCerga MOryT pacwupsatb cdepbl cBoero BAMAHMA. Tak, KOMMaHus
"MypaxaHu NHTepHewHN" paccumtana nonydumtb 200 MUASIMOHOB A0/171apOB
npubbinnM B rog OT NMPoAaXXn CBOEN oaexAbl, YKpaleHHON norotmnoM "Koka-
Konbi".

6. Mapkm C ycTonuymeBoM penyTaumenm nonb3yrTca ocobon n06OBLIO
ONTOBMKOB. W He TOMbKO ONTOBMKOB, a@ M BCeX OCTajibHbIX -
pacnpocTpaHuTenen, 3aKa3ymkos, YNakoBLLNKOB...

7. Mapku C yCTOMUYMBOW pernyTauMen NOBbIWAKT aKTUBbl KOMMAHUM,
KoTopas UMW BnageerT.

Komnanuna "oOunun Moppuc" kynuna "OxeHepan ®ya3" 3a 5,7
MUNIWMapAoB, 3annatue, NO CyTn, B 3,2 pas3a 6onblwe ee HapuuaTenbHOMU
ctonmocTtn. "lMpokTop n M6N" nepennatuna 3a "PuuyapacoH-Buke" B 2,6
pa3a. 3a "Habucko" 3annatunm B 3,2 pa3a AOpoxe.

8. Mapkun c ycrtonumsoun penytaumen pabotatoT Ha TO, YTOO6bl SKOHOMUTb
Balle BpeMsl, AeHbIM N SHEPTULO.

OHM noMmoryT BaM MepeHecTM BpeMeHHble Heyaayn. OHM  noMoryT
nepexuTb nepunos 6esaeHexbs, ecin Balln AeHbrM BfIOXKEHbI B Apyroe Aeno.
OHM noMoryT npocTuTb 6e3g4apHOro MeHeaXxepa, KOTopbl MHOro obewan, Ho
HWYero He caenas, WM Xe pekslaMHOe areHTCTBO, KOTOpOe He CnpaBuIoChb
co cBouM penoMm. OHM MNO3BOMSAT BaM BbIXAATb BpeMs, MOKa Ha pblHKE
aencreyeTt KOHKYpPEHT C ero TEXHONOrMYeCKNMMn HOBWHKaMU,
neperpynnupoBaTbCs, CKOHLUEHTPUPOBATb CUJIbl U NEPENTUN B HACTYMJIEHME.

MporpamMmMma BO3pOXXAEHUA MapKu

MpeanonoxuMm, Bbl BRageeTte TOBApOM M MapKOM, KOTOpas HyXAaeTcs B
obHoBNeHUN. To eCcTb C TeYeHUeM BpeMeHn obpa3 Ballen Mapkm No KakMM-To
npuynHam "notepancsa” Ha pbliHKe. [lporpaMmMa BO3pOXAEHUSA MApKW COCTOUT
n3 cemMun atanoB. N3 HMX nepBble ABa - abCcoMOTHO HeobxoamMebl. poBan Ha
OAHOM M3 NepBbIX ABYX 3TanoB obpekaeT Ha Heyaaydy BCHO NporpamMmmy.

Jran 1 - KayecrtBo

B Bonpocax KayecTBa - HMKAKMUX YCTYnok; 6yabTe 6e3>XanoCTHbl W
HACTON4YMBHbI.
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CKOoNbKO pa3 HaMm Mpuxoaumsiocb BMAETb, KakK peksama rnoceswana cebs
COMHUTENIbHOMY Aeny nponaraHabl ToBapa, He obnaparowero KayecrtsoM, O
KOTOPOM TakK XuBonucana. Peknamol KayectBa He 3aMeHUTb. DTOT HOMEpP He
nponaetr. N He MoxeT nponTtu. lMoTpebutenu, nokynatesnm - He MPOCTaKMW.
AdymaeTcsq, B npourpbile MOryT oOKas3aTbCsa TONbKO peknamogaTtenb U
peKaMHble areHTCTBa.

pynna wuccneposaTtenen, wu3ydaBWwMX 3aBUCUMMOCTb  npubbinn  oOT
cTpaTernn pbIHOYHOW TOProB/N, NPOU3BESAa KOPPENALUIO COTEH MepeMeEHHbIX
BE/IMYUMH C AONrOCPOYHbIMU  (PUHAHCOBBIMM onepauusamu. EAMHCTBEHHOM
nepeMeHHon, Hambosiee TeCHO CBsA3aHHOM C 6naronoslyyHbIM (UHAHCOBLIM
MOSIOXXEHMEM B  TEYEHMEe  TMPOAO/DKUTENIbHOIO  BPEMEHW,  SBMSETCH
"OTHOCUTEeNIbHO BOCNpUHMMaeMoe notpebutenem kavectso ToBapa". [pyrumu
C/l0BaMu - 3TO BbICOKOE KayeCcTBO TOBapa MUau yCcnyru.

dran 2 - aHa/in3 Kadecrtsa

TwaTtenbHO aHaIM3npymTe BCE, YTO MOXET CNoCOo6CTBOBATL JlydllEMY
BOCNPUATUIO KayecTBa Balwero ToBapa norpebutenem. NCTMHHOE KayecTBO M
KayecTBO B BOCMNpUATUM NOTpebuTenss paneko He OAHO W TO Xe. TpyAaHo
paszobpaTbCs, OT 4Yero 3TO 3aBUCUT. HO nNOHATbL npouecc BOCMPUATUS
Heob6xoaAnMOo, ecnin peyb MAET O BO3POXAEHUN MAPKMU.

Kak B 3TOM pas3obpaTbcsa?

OueHnM npownoe. MNMageHne nNpecTmxa Mapku, NyCcTb U KpaTKOBPEMEHHOE,
MOXEeT 3aKpenuTbCs B CO3HaHWUWM noTpebuTens v B ero oueHke, Jaxe ecnu
3TO HE COOTBETCTBYET AENCTBUTENIbHOCTMN.

OueHnM penyTaumio, KOTOPOM MNOJIb3YETCA He TOJIbKO MapKka, HO M caMa
KOoMMNaHusa, npousBoaswas ToBap. WHorga v 3TOro HeaoCTaToOuHO, U B
aHanmM3e Hy>XAAaeTCsa NPOMbIWIEHHOCTb B uenoM. Kak 6b1s10, Hanpumep, Koraa
CTONIKHY/INCb B KOHKYpeHTHOW 6opbbe npoMbIlWNeHHOCTN AnoHun n EBponsl,
C oaHoMn cTtopoHbl, n CLLA, c apyromn.

OueHMM ynNakKoBKY. YNakoBKa, ee WCMNosHeHue, AaAu3anH, rpaduka,
3CcTeTnKa 6e3yCnoBHO NOBbLILLAOT Ka4yecTBO ToBapa B rasax norpebutens.

NHorga HekoTopykd WUWHGOpMauMl O KayecTBe ToBapa noTpebutenb
NU3BNEeKaeT B- 3aBUCMMOCTM OT MeCTa NpoAaxu WM Aaxe OT TOro, B Kakou
4yaCcTu MarasmHa ToBap npoaaeTcs.

LleHa, 6eccnopHO, BAMSIeT Ha BOCMpUATME NOTpebuTenss TakxXe, Kak WU
Ha3BaHWe MapKu n ee NOroTun.

O6pa3 nonb3oBaTens. B co3HaHuuM noTpebutensa Bceraa MNpPUCYTCTBYIOT
obpasbl Tex, KTO YyXe nMonb3yeTcsa AaHHbIM ToBapoM. OHM ciyxaT
cBoeobpasHbIMM OpUEHTUPaMU.

N, KOHEeYHO >Xe, peksiamMa un BCe Apyrue crnocobbl 3aKpensieHnsa Mapku Ha
pblHKe (npsiMas cBA3b C noTpebutenemM, NocblIOYHaAsa TOProBas, peknama no
no4yte, CTMMynmpoBaHue cb6biTa, BM3ya/lbHOE nNpeacTaB/ieHMe ToBapa,
opraHmsauma obLwecTBEHHOro MHeHMss W T. [A.) OKa3blBalT camoe
HenocpeaCcTBeHHoe BAMsSIHNE Ha notpebutens. Heobxoanmo
npoaHanmM3npoBaTb, B KAaKOW CTENeHM Kaxablh wn3 3TUX daKTopos
CKa3biBaeTCA Ha nMpouecce BO3POXAEHUS Mapku. [pu mM3ydyeHum BcCeX
dakTopoB cneayeTr nposiBAATb MpeaenbHyl TLWaTeSlbHOCTb, YECTHOCTb W
HenpeaB3aTOCTb.
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Ecnu Bce dakTopbl, O KOTOPbIX rFOBOPWAOCH BblIWe, Yy4YTeHbl BamMu WU
MOJIHOCTbIO KOHTPOJIMPYHOTCS, TO, BEPOSAITHO, B BalUMX PyKax XOPOLUWA TOBap
nnu ycnyra. ToBap eCTb, HO 3TO eulle He O3HayaeT, 4YTo y BacC nosiBuNachb
Mapka.

CuvnbHasa Mapka - 3TO He TOJIbKO BbICOKOEe KayeCTBO ToBapa WAKW yCnyru.
Mapka obnagaer ewe oagHMM CBOMCTBOM, KOTOpPOE TPYAHO Bblpa3nTb C/IOBaMMU.
HazoBuTte 3TO JIMYHOCTBK, XapaKTepoM, aypon, aTMocdepon, nATbIM
n3MepeHueM - KakK yrogHo, Ho Aesio B TOM, 4YTO WMMEHHO 3TO "4yTOo-TO",
npuTarneatollee Kak MarHuMT, No-ocobomy BO3AeNCTBYeT Ha noTpebutens u
npueneKaeT ero.

Mbicnb He HoBa. A Tak cdhopmynmposan ee ewe B 1955 roay: "Kaxpgas
peknamMa - 3TO nanM OT AOJroOCPOYHOro BKAagZa B "NMYHOCTL" Mapku. Mol
cuMmTaeM, YTO Kaxkaas peksama AO/HKHa paccMaTpmBaTbCs Kak HeoTbeMeMas
4aCTb TOr0 C/NIOXXHOIFO CUMBOJIA, KOTOPbIM U aABAseTcsa obpa3 Mapku, Kak
AONITOCPOYHbIA B3HOC B penyTauuMid Mapku... B KOHUEe KOHLOB LWWPOKOro
pblHKa W Haumbonbwen npubbinn AobuBaeTcss TOT, KTO HauenumeaeT CBOKO
pEKNAMHYI0 AeATeNbHOCTb Ha co3paHue Hambonee 6naronpustHoro obpasa,
SAPKO OYEepYEHHON MHANBUAYANbHOCTU N HEMOBTOPMUMOCTU CBOEN MapKu...".

MpuTaraTenbHas cuna, o4apoBaHWE, MAarHeETM3M MapKW M3BECTHbl AaBHO.
OHM MaTepuanmayoTCsl B TaKMX peasibHOCTAX, KaK yrnakoBKa, LUeHa U T. 4.

HacToswaa Mapka oOT/AM4yaeTcs OT MpoCTO XOpowero ToBapa WAu
HagexXHbix ycnyr. OTnnuyme 3anoxeHO B obpase - SCHOM U HepyLUMOM.
HenocTu>xnMo, HO pedATenu peknaMbl OKa3anmcb He B Ccuiax onucatb
3T CBOWCTBA, ONpeAennTb UX, UCCNneaoBaTb, PasfioXUTb HA KOMIMOHEHTbI U
COCTaBUTb BHOBb B OAHO uenoe. M Mo3TOMy Mbl HE B COCTOSIHUM pEeLInTb,
Kakue CBOWCTBA B MOWUCKE MyTen BO3POXAEHUS MapKu cneayeTr COXpaHuTb,
KakuMe W3MEeHUTb W Kakue KynbTuBMpoBaTb. Mbl nonaraemcs 6onee Ha
MHTYMUMIO, Ha "TanHCTBO TBOpYecTBa".

BecbMa none3HO MpuUCTanbHO B3rASHYTb Ha 0CObble XapaKTepUCTUKMW,
KOTOpble MPUCYTCTBYOT B Mapke. OAHako OUEHUTb M onucatb 3T
XapaKTeEPUCTMKKN elle HeaoCTaTOYHO. opa3fno BaXkHee onpeaennTb, KakuMu
OHM AO0/KHbI 6bITb, YTOOLI yBNEe4Yb noTpebuTens.

Kak 3To caenatb?

OueHb CylecTBEHHO CHa4ana y3HaTb, KaK OLEHWBaltTCS JIMYHOCTHbIE
XapaKTepuCcTMKK Bawero Toeapa notpebuteneM. MOXHO yBEpPEHHO 3asiBUTb,
YTO MpOrpecc, KOTOpOro Mbl AOCTUIAM 3a nocnegHue 10 neT B U3y4deHUn
notpebutensa, ero o6pas3a XW3HM WU ULEHHOCTHbIX OPWEHTUPOB, UMen
pelwatouiee 3Ha4YeHne B yNyUlleHNn Halen peKnambl B LLenIoM.

Ho » 3Toro HepocTaTouvHO.

Mexay Mapkon, C OAHOM CTOpOHbI, W noTpebutenem, cC Apyromn,
cywecTtByeT 6eccnopHas CBsA3b, M, TONIbKO Y3HaB WU OCO3HaB 3TU YHUKaNbHblIE
B3aMMOOTHOLWIEHUSA, MOXHO onpeanennTb, Kakon obpa3 6yaer nonHee
COOTBETCTBOBATb AAHHOW Mapke.

dran 3 - OTHOLIEHUSI MeXAy MnoTpebutesem u Mapkon

Ecnn y Bac ecTb Mapka, HO OHa He MNosb3yeTCcs WU3BECTHOCTbK, M BaM
TpebyeTcs MOBLICUTb €€ aBTOPUTET Ha pPbIHKE, 3HAYUT, OTHOLUEHUS MexXAay
Mapkon u noTpebuteneM 3awnm B Tynuk. Bam Heob6xoaMMO y3HaTb, 4TO
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npomM3owWwsi0 B 3TUX OTHOWEHUSAX, BeAb OHW BeCbMa HamMoOMMHAKT
yenoBseyeckme. HanpuMmep, B TeuyeHMe AHS MYX WIN OTel, MOXeT ObITb
mobsawmm 1 3aboTnNmMBbIM, pasdpaxuTenbHbIM M 30bIM.  [pyxentobue
HavyanbHWKa Nerko nepexoauTt B NpUaNPYUBOCTb UNK rpybbin OKpUK U T. 4.

Boobue, B3aMMOOTHOLIEHUS MOXHO paccMaTpmBaTb B ABYX acrekTrax.
OTHOWEHNSA paBHbIX: N60BHMK - nobOBHMLA, B3POCNbIM - B3POC/bIN,
pebeHok - pebeHok. OTHOWEHNS HepaBHbIX: paboTtoaatenb - paboTHUK, OTey,
- pebeHOK, MacTep - HOBUYOK.

MoaobHbie NpUHLUMNbI CYLWECTBYOT U B Cchepe AeNCTBMSA Mapku. Bo3bmeM
mapky "An-bn-dM" (IBM). DTa Mapka, npuHagnexauwass 0O4HOM W3 CaMbIX
NpecTuxHolx ¢upm B  obnactm  kKomnbioTepoB, ob6nagaeT  CTONb
HenokonebnMbIM aBTOPUTETOM, UYTO MOXET MO3BOIUTL cebe OTHOoWeHUs C
notpebutensaMm, Kak poauTesib C ManbiMM AE€TbMWU. BONBbWWHCTBO Mpu3HaeT
npesocxoactso "An-bn-OM", ee KOMNETEHTHOCTb WM 6e3 paccyXxaeHuin
AosepsieT Mapke. Ho 6biBaeT 1 Tak, 4to notpebutenb He cobupaeTcsa cneno
BEPUTb, @ XO4YeT NPUHMMaTb peLIeHNs CaMOCTOSTESIbHO, CO 3HaHMEM aena.

EctTb MHOXecTBO cnocoboB yTBepAWTb  aBTOPUTET, KpOMe  ero
NCKYCCTBEHHOIro HacaxaeHus. lNocnegHee nNopoXxaaeT B OTHOLIEHUSIX HU YTO
WHOE, KaK aBTOPUTapHOCTb, BbICOKOMepMe, Twecniasme.

Bo3Bblwasacb  Haa  noTtpebuTteneM, HM3BOAA €ero A0  YPOBHA
HeCMbllNeHbIWa, TakKash MapKa yXe He MOXEeT Bbi3BaTb 4YyBCTBA CPOAHM
Aoseputo K ceoeMmy "poautento”. HaobopoT, noTpebutens 4yBCTBYyeT cebs
oAypayeHHbIM, Hecoobpa3uTenbHbIM, €ro pasapaxaeT W Mapka, U ee
peknama. K notpebutento cneayetr OTHOCUTLCS KaK K XXeHe, a He KaK K
CTapow aese.

BONbWMHCTBY Xe& WMMOHUPYEeT WHOW BWA OTHOLWEHUA - TBepablX,
pacyeTINBbIX, B3aMMOBbINOAHbIX. X004 pacCy>XAeHWI 34eCb NPUMEPHO TaKOB:
", mapka, 3Hato, 4TOo Hambonee ueHHO Ansa Bac, notpebutenen, B caMoOM
NnpakTU4yeckoM cMmbicne cnosa. S npeacrtasnaw cobon ToBap C TakuMMu
CBOMCTBaMK, KoOTopble Bbl 6onblwe Bcero ueHuTe. S nNpoBoO3rjawakr 3Tu
CBOMCTBA SACHbIM W MPOCTbIM $3bIKOM peKAaMbl W MNOAKPENSA UX
HeonpoBepXnMbIMKM dakTamMnu. M ecnn MOW apryMeHTbl CUbHee, 4YeM Yy
KOHKYpPEHTOB, TO Bbl BbibepeTe MeHa".

OTHOWEHNSA MOryT He C/OXWUTbCHA, eCnu:

. Bawa aprymeHTaums He gocturia uenu.

e Bawa Mapka He cMorna AoHecTM A0 noTpebutenss npakKTUYecKomn
LLeHHOCTHM ToBapa.

. Bbl nepeoueHunu nparmatusaMm notpebutens.

NTakK, cyTb COCTOMUT B TOM, 4YTOObI onpefennTb, Ha Kakon TUM OTHOLUEeHWUN
BaM cnenyeT OpuMeHTUpoBaTbCH, co3aaBasi obpa3 MapKu.

Jran 4 - LUEHHOCTb Mapkwu

He Hago nyTtaTb LEeHY MapkKy U ee UeHHOCTb. [loroBopuM O LeHHOoCTaX. B
naeanbHOM MapKe MOXHO O06HapyXuTb Takue 3aciyXupBalowme BHUMaHUE
KayecTBa, KaK 4ecTHOCTb, 6e3onacHocTb, cBoboay, oMOp, AOBEpUE U T. 4.

Yem 6onblle HENPUXOAAWMX LEHHOCTEN 3an0XeHOo B Mapke, TeM 6onblue
B HEW CMbIC/a, TeM OHa AOJITOBEYHee.

Pa3zyMHO N1 npunucbiBaTb Mapke yenoBeyeckne 4yepTbl U LEHHOCTN?
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yMaeTcsa, 4To Aa.

He Tak paBHO COCTOSI/ICS 3aKcnepuMmeHT. pynne paboTHWUKOB peknambl
6bl1 NpeanoXeH HEeKMK CMMCOK KayecTB, LeHUMbIX B YenoBeke (a4obpoTa, yM,
NOpsSiAOYHOCTb, HAAEXHOCTb M T. A. - BCero, 32 KayecTtsa), C npocbbon
BblAENMNTb Te, KOTOpPble, N0 UX MHEHWUIO, COOTHOCATCS C Mapkon "Mapn6opo".

OHn otMmeTtmnn, 4dto "Mapnbopo" onuueTBopsieT Cuay, CaMOyBaXeHue,
AOCTOMHCTBO, HAaAEeXHOCTb, AoBepue, ceobosy.

ITOT XXe Cnucok 6bin npeasioxeH notpebutenam. C ero NOMOLLbIO UM
npeanaranocb oueHuTb U apyrue Mapkun: “"Wenn", "Mobunb", "Mak-
AoHanba". OTBETbl CBUMAETENbCTBOBAIM O TOM, YTO JIOAWN, HE 3a4YyMbIBasiCb,
NONb3YKTCSH KPUTEPUSAMU, MPUHATLIMU B YeSIOBEYECKUX OTHOLLEHUSX.

Ecnn B Mapke 6bIsIM M3HAYaNbHO 3a510XKeHbl YenoBeyeckme LLEeHHOCTU, HO
no psay NpUYMH OHU OCTaNIMCb HE 3aMeyeHHbIMU NoTpebuTenaMm unu xe
nobneknu noa BANUSIHUEM BpeMeHW, NPOU3BOACTBEHHbIX NMpobneM, N3MeHeHUs
LeHbl ToBapa W T. 4., TO LWAHCbl Ha BO3poXAeHuMe Mapku byayT BecbMa
BENUKKU. Ecnn e UueHHOCTEN HeT U He 6bl1o, TO 3TO BCEro /MWb O3HA4YaeT,
4YTO Balla MapkKa Hukorga He b6blla MapkonW B UCTUHHOM cMbicnie cnosa. U
Torga... Tpyn He 0XuBUTb. lpuaeTcsd HaynmHaTb C CaMOro Havasna, a 3TOo
HaCTO/IbKO TPYAHO, YTO MpoLLe BBECTU HA PbIHOK HOBYHK MapKy.

Jran 5 - HENnoBTOPUMOCTbh

Kaxxaas Mapka n0/KHa HeCTn B cebe yHUKasbHble, HENOBTOPUMbIE YepThl,
OoTMYaKLWue ee OT BCEX OCTallbHbIX. Toraa ee serko BCMOMHWUTb, Y3HaTb, O
Hen MOXHo byaeT roBopuTb, Kak 0 Hawem obuweM 3HakoMoM: "oMHUTe X, OH
eLle HOCWU/ Takue rnecTpble rancTtyku...". Nnu e mMapka AO/HKHA OTMYATbCS
KaKMMU-TO 4YepTaMun, KOTopble o4vesioBeunBatoT ee. lyCcTb OHM U He aenawT
ee KpacuMBOM M U3SALLHOW, HO 3aTO NPMAAKT €M NMUKaHTHOCTb, O4YapoBaHue,
KakK, HanpuMmep, HoC 3HaMmeHuUTon bapbpbl CTpensaHa.

MoXeT cny4uTbCsi, Bbl OBHapyXuTe HeuyTo nogobHoe B BaweWn Mapke.

KynbTuBupyinte 3T 4yepTbl. Ecnm Xxe wux HeT, - Aymante, TBOpUTE,
co3pasanTe,
dran 6 - apaHXupoBKa

ApaHXXunpoBka - Tak B rpynne "Orunsun" NpuHATO Ha3blBaTb KOOPAMHALMUIO
YCWUIMW, HanpaB/ieHHbIX Ha pa3BUTUE HYXHOro BocnpusaTus mapku. O6pas
dopMmumpyeTca Uepe3 MHOMOYUCNEHHbIE WCTOYHUKU: peKknamy, YMNakKoBKY,
LeHoobpa3oBaHue, CTUMYMpPOBaHMe ToBapa, BU3yasnbHble 06pa3sbl U T. 4. U T.
n. Ecnm Bbl nogownm K npobneMe KOMMAEKCHO, Y4Jn U CKOOPAUHMpPOBaNu
BCe (haKTopbl - TO Bbl HA MPaBUIbHOM MNYTU. DTO U eCTb apaH>XXWUpoBKa.

dran 7 wn nocaegHun

MosiBneHWe Mapku B MMUpe - BCe paBHO 4TO uLenoe cobbiTue, U No3TOMy
OHa Ao/mKHa 3asaBuTb 0 cebe BO BeCb ronoc.

MosiBneHne Mapku - 3TO 06WECTBEHHbLIN aKT, NpoUcCLIecTBne, AENCTBO, U
Ha Hero He cnegyeT XaseTb HUKAKUX YCUIMKM CO CTOPOHbl MeHeaXepoB,
pykoBoauTenem OTAeNOoB  MapKeTWHra, wuccnegosaTenen, pekaMHbIX
areHTcTB... PaboTta 6yaeT ycnewHom TONbLKO B TOM cC/ly4yae, ecin BCe, CBEpPXY
AOHM3Y, rNy6boKo 0CO3HAKT 3HAYEHNE MapKW.



